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Disclaimer

The information, forecasts and opinions set out in this presentation have not been prepared for any recipient's specific 
investment objectives, financial situation or particular needs. Recipients should assess whether they are appropriate to 
their own peculiar circumstances  before taking any action on the basis of this presentation . They can do this 
themselves or seek the help of an adviser.  Information, forecasts and opinions can change without notice and Charter 
Financial Planning or Argentis do not guarantee the accuracy of the information at any particular time. Investment 
risks include currency, economic, political, market and other risks. Forecasts can be impacted by such risks. Past 
performance does not guarantee that future performance will be the same or even similar. Investment values can go 
down as well as up.  Whilst all reasonable care has been taken in the preparation of this presentation, neither Charter 
Financial Planning nor any related bodies corporate is liable for any action taken by any person on the basis of 
anything said or contained in this presentation. 

This presentation has been prepared by Argentis. NCWP Pty Ltd and Northern City Financial Services Pty Ltd trading 
as Argentis are Corporate Authorised Representatives of Charter Financial Planning Limited.  The Australian 
Securities and Investment Commission (ASIC) has granted NCWP Pty Ltd and Northern City Financial Services Pty 
Ltd authority to provide financial services on behalf of Charter Financial Planning Limited. NCWP Pty Ltd has been 
assigned an ASIC Representative Number of 295779 and Northern City Financial Services Pty Ltd has been assigned 
an ASIC Representative Number of 252481.  Charter Financial Planning Limited – Australian Financial Services 
Licensee, Licence number 234665, ABN 35 002 976 294.
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Good Financial Planning is …

➾ About providing YOU with the information and 

advice YOU need to move in the direction YOU

want to take. 

➾ Puts YOU in control of your financial future
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Good Financial Planning is …

➾ Based on your goals and dreams, and includes:-

� Salary packaging

� Centrelink

� Cash flow management

� Superannuation

� Retirement planning

� Estate planning

� Business planning and 
trading structures

� Investment advice

� Taxation planning

� Retirement income planning

� Debt reduction and
management

� Self managed
superannuation funds

� Insurance

� Redundancy

� Family breakdown
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Good Financial Planning includes Financial Modeling

“What if” analysis.

You could do many things

But, what should you do?

■ Ask your financial planner if they do this and if they will give you a 
copy of their analysis as part of their advice.
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Good Financial Planning …

➾ Helps YOU make the most of what YOU have 

while YOU create a comfortable future for 

yourself and your family.
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1.1.1.1. Collect informationCollect informationCollect informationCollect information
The financial planner collects all the details about your current 
financial circumstances and identifies your attitude to financial risk.

2.  2.  2.  2.  Determine financial objectivesDetermine financial objectivesDetermine financial objectivesDetermine financial objectives
The financial planner determines your short, medium and long term 
goals.   They also consider your future income and expenditure 
requirements.

The Financial Planning Process
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3.3.3.3. Analyse alternative optionsAnalyse alternative optionsAnalyse alternative optionsAnalyse alternative options
Using all the information at their disposal, the financial planner researches 
the possible outcomes of potential strategies they recommend to you.

4.  4.  4.  4.  Develop a strategyDevelop a strategyDevelop a strategyDevelop a strategy
The financial planner prepares a strategy that helps you achieve your 
financial goals, in accordance with your attitude to financial risk and your 
current circumstances.

The Financial Planning Process
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5.  5.  5.  5.  Present detailed financial planPresent detailed financial planPresent detailed financial planPresent detailed financial plan
The financial planner presents you with a detailed financial plan which 
includes: a factual strategy rationale; risk exposure; actual products 
recommended; and any assumptions made.

6.  6.  6.  6.  Implement financial planImplement financial planImplement financial planImplement financial plan
Upon your approval, the financial planner proceeds with co-ordinating the 
logistics of implementing your plan.  This includes sourcing the documents 
and ensuring that all the paperwork is signed and completed. 

The Financial Planning Process
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7.  7.  7.  7.  Review financial planReview financial planReview financial planReview financial plan
The financial planner reviews your financial plan on a regular basis 
to ensure that it can accommodate changes to your circumstances,
legislation or the economic environment.

The Financial Planning Process
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Fees and Costs

Planners charge for their services in a number of ways:-

■ Payment directly from their employers – Salary and/or Bonuses.

■ Payment from providers of products – Commissions/Trails.

■ Payment directly from their clients – Fee for advice/service.

■ A combination of these methods is used by many financial planners.
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Fees and Costs

Professional financial advice is a valuable service which comes at a cost.comes at a cost.comes at a cost.comes at a cost.

■ The cost should depend on the complexity of your financial situation and the 

level of service provided by the financial planner. 

■ The advice fees should be discussed with you prior to any work being done. 

You can then decide whether you wish to proceed with the advice process or not.
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Fee for Advice – Example

■ First 45 minute appointment is complimentary

■ Then detailed Questionnaire and Strategy Analysis - $660 inc GST

■ Then, fixed quote given to client

� Cost benefit analysis

� Client then decides if they want to proceed

� Fee agreement signed by the client(s) and the financial planner

■ Work done and fee invoiced to the client after work has been done
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Disclosure rules

■ Privacy

■ Financial Services Guide (FSG)

■ Confidential Client Questionnaire

■ Limited Advice – Warning

■ Fee Agreement
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Disclosure rules

■ Statement Of Advice (SOA)

� All costs are to be set out clearly

� Replacement of product considerations 

� All commissions and benefits that your financial planner will receive 

� Reasonable basis for making recommendations

■ Authority to Proceed 

■ Product Disclosure Statement (PDS)
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■ Talk to family, friends and others that you trust, for a referral to a  

good financial planner

■ Contact two or three financial planners

■ The financial planner should be a member of a professional body,

such as the FPA

What to Consider when Choosing a Financial Planner
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■ When you visit a financial planner don’t be afraid to ask 

questions. Remember, whilst a financial planner can 

certainly steer you in the right direction, only you can 

take full responsibility for your finances.

What to Consider when Choosing a Financial Planner
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■ Who owns the business? A bank, fund manager, insurance company? 

Some advisory businesses can only offer the parent company’s products.

■ Ask to see a copy of the financial planners license and code of

professional conduct

■ Only deal with a licensed financial planner

Check the ASIC register at: www.search.asic.gov.au/fsr/far.html

What to Consider when Choosing a Financial Planner
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What to Consider when Choosing a Financial Planner

Enter Surname

Then Click



Providing Strategic Financial Advice

What to Consider when Choosing a Financial Planner
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Look for someone who …

■ Will put your needs first

■ Works often with people in your situation

■ Will fit in with you personally

■ Has good qualifications and experience

What to Consider when Choosing a Financial Planner
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What to Consider when Choosing a Financial Planner
www.goodadvice.com.au
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What to Consider when Choosing a Financial Planner
www.fido.asic.gov.au
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What to Consider when Choosing a Financial Planner
www.nicri.org.au
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What to Consider when Choosing a Financial Planner
www.charter.com.au
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Disclaimer

The information, forecasts and opinions set out in this presentation have not been prepared for any recipient's specific 
investment objectives, financial situation or particular needs. Recipients should assess whether they are appropriate to 
their own peculiar circumstances  before taking any action on the basis of this presentation . They can do this 
themselves or seek the help of an adviser.  Information, forecasts and opinions can change without notice and Charter 
Financial Planning or Argentis do not guarantee the accuracy of the information at any particular time. Investment 
risks include currency, economic, political, market and other risks. Forecasts can be impacted by such risks. Past 
performance does not guarantee that future performance will be the same or even similar. Investment values can go 
down as well as up.  Whilst all reasonable care has been taken in the preparation of this presentation, neither Charter 
Financial Planning nor any related bodies corporate is liable for any action taken by any person on the basis of 
anything said or contained in this presentation. 

This presentation has been prepared by Argentis. NCWP Pty Ltd and Northern City Financial Services Pty Ltd trading 
as Argentis are Corporate Authorised Representatives of Charter Financial Planning Limited.  The Australian 
Securities and Investment Commission (ASIC) has granted NCWP Pty Ltd and Northern City Financial Services Pty 
Ltd authority to provide financial services on behalf of Charter Financial Planning Limited. NCWP Pty Ltd has been 
assigned an ASIC Representative Number of 295779 and Northern City Financial Services Pty Ltd has been assigned 
an ASIC Representative Number of 252481.  Charter Financial Planning Limited – Australian Financial Services 
Licensee, Licence number 234665, ABN 35 002 976 294.


